NOTICE OF NONDISCRIMINATION AND LANGUAGE ASSISTANCE o
Hill Health Medical Group (Hill Health) complies with applicable Federal civil rights laws and does not H I I I
discriminate on the basis of race, color, national origin, age, disability, or sex. Hill Health does not exclude

people or treat them differently because of race, color, national origin, age, disability, or sex. Hill Health:
« Provides free aids and services to people with disabilities « Provides free language services to people

to communicate effectively with us, such as: whose primary language is not English, such as:

— Qualified sign language interpreters — Qualified interpreters

— Written information in other formats (large print, audio, — Information written in other languages

accessible electronic formats, other formats)

If you need these services, contact our Civil Rights Coordinator. If you believe that Hill Health has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Hill Health Civil Rights Coordinator 2409 Camino Ramon, San Ramon, CA 94583-0980 Telephone: 1-800-445-5747 or
925-820-8300, TTY to Voice: 1-800-735-2929 or Voice to TTY: 1-800-735-2922 Email: CRCoordinator@hpmg.com. You can file a
grievance in person, by mail, or email. If you need help filing a grievance, our Civil Rights Coordinator is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or
by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building,
Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at http://www.hhs.gov/ocr/office/-
file/index.html.

ENGLISH: ATTENTION: If you speak a language other than English, language assistance services, free of charge,

are available to you. Call 1-800-445-5747 (TTY: 1-800-735-2929).

ESPANOL: (SPANISH): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-800-445-5747 (TTY: 1-800-735-2929).
BRSPS (CHINESE-TRADITIONAL): J: & : AR AEEERE L - AT LI B &SR S HRIIRTS - 5528 1-800-445-5747
(TTY:1-800-735-2929)
TIENG VIET (VIETNAMESE): CHU Y: Né&u ban ndi Tiéng Viét, c6 cac dich vu hd trd ngon ngif mién phi danh cho ban. Goi s6
1-800-445-5747 (TTY: 1-800-735-2929).
Tagalog (TAGALOG - FILIPINO): PUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-445-5747 (TTY: 1-800-735-2929).
8t 01 (KOREAN): =2|:5t = E AMEGIAl= &2, A0 XI& MHIAE 222 0186ta &= ASLICH
1-800-445-5747 (TTY: 1-800-735-2929) H2 2 M3loff =HAIL.
huytpkl (ARMENIAN): NRCUNCNRESNRL Bph junumd bp hubipkl, wyu dkq win]&wp Jupnn B wpudwunpty
1EqJuljut wowljgnipjut Swnwynipniuttp: Quuquhwptp 1-800-445-5747 (TTY (hknwwnhw) 1-800-735-2929).
(=3 (PERSIAN-FARSI): Lot s\ 32 (I8l ) oy sy () s S (on S (s ) () 40 S 14a g8

80 (il 1-800-445-5747 (TTY: 1-800-735-2929) L . 25L ( a8l ji
Pycckuit (RUSSIAN): BHUMAHUE: Ecnu BbI TOBOPUTE Ha PYCCKOM A3bIKE, TO BaM JOCTYIIHBI OECTLIATHBIE YCIyTH TIEPEBOIA.
3sonurte 1-800-445-5747 (reneraiin: 1-800-735-2929).

HAEE JAPANESE): X2 HIR | HABZEINAHEG. MHOSEIRE CHMULIZIF £ 1-800-445-5747

(TTY: 1-800-735-2929). & C. BE/EEIC T TEIE TN,

4y y=)) (ARABIC): ai) 800-445-5747-1 &8 5 Joail  laalls ll 81 555 4y gall) 530 Lsall ciladas ()8 Aadl) HS3) Gaaati ¢S 13) +aks sale
.(800-735-2929-1 ;481 5 arcll s

YA=T (PUNJABI): ofwrs 2fS: 3 37 UAsl S8 g, 3F 37 @fg AofesT ATet 3973 38 He3 SussT Ia

1-800-445-5747 (TTY: 1-800-735-2929) ‘3 IS Il

191 (MON-KHMER, CAMBODIAN): [Utig: 100 SMEASUNW Mgl NS Swigsman

INWBSASNYN SIGESUNUULITHMAY 1 gitd5) 1-800-445-5747 (TTY: 1-800-735-2929)

Hmoob (HMONG): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab txog lus, mua kevj pab dawb rau koj.
Hu rau 1-800-445-5747 (TTY: 1-800-735-2929).

fg&r (HINDI): ea1e1 & arfe; 31 fg e aiterey & @it 31k forw #{tret # 1797 WETI T HaT 3ueistr g1 1-800-445-5747
(TTY: 1-800-735-2929) U &ict Y|

mo (THAI): Gow: drnamaninine auamnsaliusmsdiomaomennldns Tns 1-800-445-5747 (TTY: 1-800-735-2929)

wa37290 (LAOTIAN): 1U0990: 1y 90 "2 1 2o ”  awIz7 979, WL "2 Nwy cew_ "0 WwwIz, losv 'z de 9,
o wo W suln v . lns 1-800-445-5747 (TTY: 1-800-735-2929).




